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AGENDA REQUEST
GENERAL DISCUSSION ITEM

Subject:
Rules and Regulation review and possible changes continued.

Background:

From the July 25, 2023, meeting:

Ms. Wadecki thinks the policy needs to more accurately explain that only sewer can receive relief, that water
charges cannot be adjusted. In extreme cases a water charge may be reviewed but that is an exception. Chairman
Lynch said he will modify the policy and present it the Authority during the August meeting.

ACTION ITEM:
Update Water/Sewer relief policy.

From the June 27, 2023, meeting:
Recommendation to name the updated policy manual the "Customer handbook" and to combine
the rules and regulations and the policies into one handbook

Department Comment/Recommendation:
(type text here)
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